Progressio Tuition Complaints Policy and Procedure
Progressio Tuition (PT) takes any complaints very seriously.  We ensure all complaints are handled fairly and consistently and we hope wherever possible to resolve the issue to the complainant’s satisfaction.  We endeavour to investigate promptly and efficiently and learn from any mistakes that we have made.
Please send your complaint by email to .email.com or telephone our team on 0292020202020 if you would rather speak to a member of our staff.
We will respond to any email complaints within 2 working days. We will then thoroughly investigate and aim to report back to you within 10 working days of any complaint.
If a complaint involves the safety of any child then please see our safeguarding policy and procedure.
We also welcome feedback of any kind and utilise it to improve our customer service and provision of tuition. Please email us with any feedback you may have.


Procedure for staff when dealing with complaints.
Please make a note of the following as a confidential record;
1. The date the complaint was made.
2. A brief description of the complaint.
3. Response details for the complainant.
4. Actions taken to resolve the complaint.
5. Who dealt with the complaint.
6. The date that the complainant was advised of the outcome.
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